Financial Assistance for

Renters and Homeowners

Housing Consumer Education Center
Hampden & Hampshire Counties

www.wayfinders.org/hcec

Program guidelines and requirements are flexible for individuals and
families experiencing a COVID-19 related housing crisis.

Funds can assist with but are not limited to:
Rent Arrears, Mortgage Arrears, Utility Arrears,
Security Deposits, Move-in Costs, and Utility
Deposits.

Please complete an assessment by visiting
www.wayfinders.org/hcec-assessment or contacting 413-233-1600.

Even if you have been denied in the past or if you have used your maximum RAFT

benefit in the past 12 months, you may be eligible for new programs.
Way Finders is not able to accept walk-in requests at this time.

Questions?

Contact us at housingsupport@wayfinders.org or
413-233-1600 Monday - Friday 9:00am - 4:00pm.

If you live outside Hampden or Hampshire counties, you can find your regional Housing Consumer Education
Center at masshousinginfo.org/regional-agencies.
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