NEW HOUSING CENTER HOURS

Starting Monday, July 13

Lobby

Call Center

Monday

8:30AM-1:00PM

RAFT and general assistance
Self-serve computer use

1:00PM-4:00PM

By appointment only; no walk-ins

9:00AM-4:00PM

Tuesday

Open by appointment only

Closed

Wednesday

8:30AM-1:00PM

RAFT and general assistance
Self-serve computer use

1:00PM-4:00PM

By appointment only; no walk-ins

9:00AM-4:00PM

Thursday

Open by appointment only

9:00AM-4:00PM

Friday

8:30am-1:00pm
General assistance; no RAFT
Self-serve computer use

1:00pm-4:00PM

By appointment only; no walk-ins

Closed

New hours apply
at all Housing
Centers:

e Springfield

e Holyoke
e Northampton
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